TRANSPORTATION SERVICES IN THE MIDDLESEX HOSPITAL AREA

The following organizations provide transportation to appointments at Middlesex Hospital
and its outpatient facilities. Most require at least 48 hours notice, so plan ahead and call more
than two days in advance. Some services are free. Several of these services offer door-to-door
transportation for those with mobility issues. Call for route information, schedules, and fees.

Local Transportation Services (By Town)
F.I.S.H (Friends in Service Here)
@ Serving: Chester, Deep River, Essex,
Ivoryton, Centerbrook
T Phone:  860-388-2693
» Available: 24/7
O Cost: No
Wheelchairs: No

Middletown Area Transit (M.A.T.)

Fixed Route Bus Service

@ Serving: Middletown, Portland, East
Hampton, Meriden

T Phone: 860-346-0212

O Cost: Yes

Wheelchairs: Yes

Middletown Area ADA/Dial-A-Ride

@ Serving:  Middletown, Middlefield, Durham,
Portland, East Hampton

T Phone: 860-346-0212

» Available: Weekdays and Saturday

& Eligibility: Persons who are unable to use the
public bus service because of a
disability. Age 60+ or under 60 with
prior approval by M.A.T. Must apply
and be accepted into the system:
(call 860-346-0212, ext. 7)

O Cost: Yes

Wheelchairs: Yes

Haddam Senior Van

@ Serving: Haddam, Haddam Neck,
Higganum

T Phone: 860-345-4621

& Eligibility: Age 60+, No ongoing rides

O Cost: No

Wheelchairs: Yes

Portland Senior Van

@ Serving: Portland

@ Phone:  860-342-6760

» Available: Weekdays

& Eligibility: 60+ or disabled patient 18+
O Cost: Yes

Wheelchairs: Yes

Cromwell Residents Transportation
@ Serving: Cromwell

@ Phone:  860-632-3451

» Available: Weekdays

O Cost: No

Wheelchairs: Yes

9 Town Transit

@ Serving: Chester, Clinton, Deep River,
Durham, East Haddam, Essex,
Haddam, Killingworth, Lyme, Old
Lyme, Old Saybrook, Westbrook
Limited Service to: East Lyme,
Madison, Middletown, New
London

T Phone: 860-510-0429

» Available: Weekdays

S~ Note: The Middletown shuttle service
stops at the hospital, dialysis, and
520 Saybrook Road

O Cost: Yes

Wheelchairs: Yes

Estuary Medical Outpatient Transportation

@ Serving: Chester, Clinton, Deep River,
Essex, Killingworth, Lyme, Old
Lyme, Old Saybrook, Westbrook

T Phone: 860-388-1611

& Eligibility: Seniors or disabled patients for
local abd outside of local towns.

O Cost: Yes

Wheelchairs: Yes. Discuss this when setting up
appointment

Moodus/East Haddam Seniors

@ Serving: Moodus, East Haddam
T Phone: 860-873-5034

» Available: Weekdays, flexible hours
O Cost: Yes

Wheelchairs: No
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TRANSPORTATION SERVICES IN THE MIDDLESEX HOSPITAL AREA, continued

General Transportation Services
American Cancer Society “Road to
Recovery” Program

& Eligibility: Patient must be able to stand up

@ Phone: 800-227-2345

O Cost: No

Wheelchairs: Yes. Patient must be with a caretaker
CT Taxi

@ Phone: 860-343-3337 or

888-930-0009 (toll-free)

» Available: 24/7

O Cost: Yes

Wheelchairs: Yes. Must have a collapsible chair.
Must be able to get up by them-
selves or be with a caretaker. No
electric wheelchairs

Executive 2000 Taxi Service

T Phone: 860-635-8222

» Available: 24/7

O Cost: Yes

Wheelchairs: Yes. Patient must be with a caretaker
and call in advance

Hunters Ambulance

T Phone:  203-235-3369 or
800-262-4782 (toll-free)

O Cost: Yes

Wheelchairs: Yes
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Transportation for Medicaid Patients
Veyo (Senior or Disabled Medicaid
Participants)

@ Phone:  855-784-7350

» Available: Weekdays - 48 hour notice
O Cost: No

Wheelchairs: Yes

Mobility Manager for South Central

Connecticut

A mobility manager is a resource person with
information about transportation options for people
with disabilities, seniors, and veterans. They do not
provide the transportation. When using a mobility
manager please plan ahead

South Central/ Know How to Go

@ Website: www.knowhowtogoscct.org

T Phone:  203-365-8522

@ Serving: Bethany, Branford, Chester,
Clinton, Cromwell, Deep River,
Durham, East Haddam, East
Hampton, East Haven, Essex,
Guilford, Haddam, Hamden,
Killingworth, Lyme, Madison,
Meriden, Middlefield, Middle-
town, Milford, New Haven, North
Branford, North Haven, Old Lyme,
Old Saybrook, Orange, Portland,
Wallingford, Westbrook, West
Haven, Woodbridge
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